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HotelClub Background 
 

HotelClub is a global online accommodation specialist and operator of HotelClub.com, 

Asia-Hotels.com - bookings up to 12 months in advance and RatesToGo.com - bookings up 

to 28 days in advance. 

 

HotelClub is part of the Orbitz Worldwide portfolio. Orbitz Worldwide (NYSE: OWW) is a 

leading global online travel company that uses innovative technology to enable leisure 

and business travelers to research, plan and book a broad range of travel products. 

 

 

Why book with us? 
 

 Membership Program: HotelClub offers a FREE Membership program that provides over 

6,000,000 members worldwide with great membership benefits enabling them to:  

� Earn up to 6% in Member Dollars for every hotel booking;  

� Use of their Member Dollars for any hotel booking; 

� Receive personalised member newsletters and updates; 

� Access member only specials; 

� Earn Member Dollars for friend and family referrals; 
 

 Over 71,000 hotels worldwide: HotelClub provides its customers with access to over 

71,000 hotels in over 7,400 cities throughout 141 countries. These hotels range from small 

boutique properties to 5 star hotel chains and can be booked from the last minute up 

to 12 months in advance. 
 

 24/7 support: HotelClub is committed to providing its customers with excellent service 

and support. HotelClub’s customer service team is available 24 hours, 7 days a week.  
 

 Over 6 million customer reviews: To assist customers in deciding which hotel to book, 

HotelClub provides over 6 million independent customer reviews on hotels available 

through HotelClub and links to travelers’ blogs.  

 

Other key features 

 
 HotelClub’s service is available in 14 languages and customers can pay for their 

bookings in one of 19 currencies. 

 HotelClub works with a network of over 45,000 affiliates and 28,000 active travel agents 

worldwide. 

 The web site uses 128 bit SSL encryption technology to ensure security of all personal 

information and credit card details. 


